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WHO IS SAS?

SAS Sterilizasyon Servisleri A.S ("SAS") is a Turkish operator active in
offering surgical instruments sterilization services to Public and Private
Healthcare industry.

SAS has been recently established (2014) but - in consideration of its
shareholding and managerial structure - the company has a wide and
complete technical know-how of the business and of the target market.The
shareholders of SAS are the listed Italian group Servizi Italia (51.0% stake)
and the Turkish company istem Tibbi Cihazlar Sanayi ve Ticaret (49.0%).
These shareholders directly manage and support SAS activity, allowing
to the company to represent a unique operator with an International
technical and commercial background.

SAS’I TANIYIN?

SAS Sterilizasyon Servisleri A.S (“SAS"), Ozel ve Kamusal Saglik
Hizmeti sektoriine aktif olarak cerrahi alet sterilizasyon
hizmetleri sunan bir Tiirk operatérdiir. SAS, yeni kurulmus
bir sirket (2014) olmasina ragmen, "hissedarlik ve idari yapisi
g6z 6niinde bulunduruldugunda” isletmeye ve hedef piyasaya
iliskin genis ve kapsamli bir teknik uzmanhga sahiptir.
SAS'In hissedarlar, italyan grubu Servizi Italia (%51,0 hisse)
ve Tiirk firmas istem Tibbi Cihazlar Sanayi ve Ticaret (%49,0)
olarak listelenmistir. S6z konusu hissedarlar, SAS faaliyetini
dogrudan yoneterek ve destekleyerek, sirketin Uluslararasi
teknik ve ticari altyapiya sahip essiz bir operatorii temsil
etmesine olanak tanimaktadr.

Sterilizasyon hizmetleri, SAS tarafindan miusterileri icin

Sterilization services will be carried out in plants built or renovated
specifically for the purpose by SAS for its clients, and they will be located
either within or close to hospital structures.

The activities that form part of the sterilization process will be conducted
by qualified staff, in compliance with the legislation in force and the one
regarding medical devices. Process/product traceability will be guaranteed
through the appropriate ITand technological systems, able to recognize the
devices automatically. In addition to the instruments sterilization services,
SAS can provide the client with complementary services required by
Healthcare customers through a wide network of partners. These services
include wash-hire and linen sterilization services.

amaca Ozel olarak insa edilen veya yenilenen tesislerde
yiritiilecek ve hastane binalan icerisinde veya yakininda
konumlandirilacaktir. Sterilizasyon isleminin bir kismini
olusturan faaliyetler, yiriirliikteki ve tibbi cihazlarla ilgili
mevzuat ile uyumlu olarak kalifiye personel tarafindan
yiiriitiilecektir. islem/iirin izlenebilirligi, cihazlan otomatik
olarak algilayabilen uygun IT sistemleri ve teknolojik sistemler
araciligiyla garanti altina alinacaktir.

Alet sterilizasyon hizmetlerine ilave olarak, SAS genis bir
ortak agi sayesinde Saglik Hizmeti misterileri tarafindan
talep edilen tamamlayici hizmetleri saglayabilmektedir.
Bu hizmetler yikama-kiralama ve nevresim sterilizasyon
hizmetlerini icermektedir.



SERVIZI ITALIA

ltalyan operatorler lideri Cerrahi aletler sterilizasyon saglayan,
Yikama-kiralama Saglik Hizmeti sektorii icin Keten sterilizasyon
hizmetleri.

Italian leader operator in providing Surgical instruments sterilization, Wa-
sh-hire and Linen sterilization services for the Healthcare sector.

www.si-servizitalia.com

ISTEM

Istem Tibbi Cihazlar 1999 yilinda kurulmustur ve bugiine kadar
konulaninda diinyanin lider firmalaninin dirtinlerinin Tairkiye'deki
satis ve teknik servis etkinliklerini yiriitmektedir.

Turkish operator in offering sales and technical services for world leading
companies active in Healthcare sector.

www.istemsa.com




MISSION AND STRATEGY

SAS aims at starting, developing and consolidating its business in the whole
Turkey in the surgical instruments sterilization industry by supporting the
Healthcare customer with a complete offer and a recognized know-how.
In this sense SAS represents an operator that - supported by the proactive
groups controlling the company - intends to improve the management of
surgical centers (infrastructures, medical and surgical devices, procurement
processes) through a series of activities aimed at ensuring high level servi-
ces for patients and people using welfare and hospital services.

MISYON VE STRATEJI

SAS, Saglik Hizmeti misterisine kapsamh bir yelpaze ve
taninmis teknik uzmanhk deste§i saglayarak, Tiirkiye
genelinde cerrahi alet sterilizasyonu sektoriindeki ticari
faaliyetlerini baslatmayi, gelistirmeyi ve konsolide etmeyi
hedeflemektedir.

Bu anlamda SAS, hastalar ile saglik ve hastane hizmetlerini
kullanan insanlar icin yiiksek diizeyde hizmet sunulmasini
hedefleyen bir dizi faaliyet yoluyla cerrahi merkezlerin
(altyapilar, tibbive cerrahi cihazlar, tedarik siirecleri) yonetimini
gelistirmeyi amaclayan ve "sirketi kontrol eden proaktif gruplar
tarafindan desteklenen” bir operatorii temsil etmektedir.

SAS intends to develop its business taking part to tenders called by hospitals
or through trade agreements as the company has the ability to identify and
take the opportunities arising from the evolution of customers' needs throu-
gh cross-selling activities on laundry and rental contracts relating to high
added value services of sterilization and supply of surgical procedure sets.

Other strategic guidelines include organizational stability, efficiency and
reliability rooted and spread throughout the local area, focus on environ-
mental safety and sustainability and staff motivation and professionalism.

SAS, yiiksek katma degerli cerrahi prosediir setleri sterilizasyon ve
tedarik hizmetleriyle iliskili camasirhane ve kira sdzlesmelerine
bagli capraz satis faaliyetleri araciligiyla misteri ihtiyaclarinin
gelismesinden dogan firsatlan tanimlama ve degerlendirme
yetenegine sahip oldugundan, hastaneler tarafindan veya
ticaret anlagmalan yoluyla davet edilen ihalelerde yer alarak
ticari faaliyetlerini gelistirmeyi amaclamaktadir.

Diger stratejik ilkeler arasinda, yerel bélge boyunca yayiimig
ve kok salmis kurumsal istikrar, verimlilik ve giivenilirlik;
cevresel giivenlige ve sirdiirilebilirlige odaklanma; personel
motivasyonu ve profesyonelli§i bulunmaktadir.






SERVIZI [TALIA PROFIL

Servizi Italia 1986'da kurulmustur ve "2012 yilinda 210
milyon Euro’yu agkin konsolide cirosu ile" giinimizde
esas olarak (i) Cerrahi alet sterilizasyonu, (ii) Yikama-
kiralama ve (iii) Saghk Hizmeti sektorii icin nevresim
sterilizasyon hizmetleri saglama alanlaninda liderlige
sahip italyan operatordiir (pazar payr >%25). Sunulan
hizmet yelpazesinin genis esitliligi sayesinde, Grup kendisini
Ozel hastaneler ve Devlet hastaneleri icin yukarida belirtilen
entegre hizmetler konusunda benzersiz ve stratejik bir ortak
olarak konumlandirmistir. Saghk Hizmeti tesislerine yonelik
hizmet piyasasinin gelisimiyle birlikte biiyliyen Servizi Italia,
sirket alimlarindan ve muhtesem yeniden yapilandirmalardan
olugan bir ge¢mise sahiptir. Grup glinimiizde Kiiresel bir
operatordiir ve Lavsim Higienizacdo Téxtil, Maxlav Lavanderia
Especializada ve Vida Lavanderias Especializada sirketlerinin
idaresini basariyla devralmasini takiben 2012'den beri
Brezilya piyasasinda da faaliyettedir. Grup, Brezilya
piyasasinda su an yalnizca Yikama-kiralama hizmetlerinde
faaliyet yiriitmektedir, fakat gelecek yillarda Nevresim ve alet
sterilizasyon hizmetlerinde (halihazirda Brezilya'da dig kaynak
kullanilmayan faaliyetler) gelismeyi hedeflemektedir. Servizi
ltalia yaklagik 2.100 calisana sahiptir ve asagidaki tiretim
platformlarinda faaliyet gostermektedir:

e talya'da 23 cerrahi alet sterilizasyon merkezi,

e italya'da 14 endiistriyel camasirhane tesisi,

* Brezilya'da 3 endiistriyel camagirhane tesisi,

e italya'da 6 nevresim sterilizasyon merkezi ve

e italya genelinde pek cok gardirop.

SERVIZI ITALIA PROFILE

Servizi Italia was founded in 1986 and today - with a conso-
lidated 2012 turnover higher than 210 million Euro - re-
presents the Italian leader operator (market share>25%)
in providing mainly (i) Surgical instruments sterilization,
(i) Wash-hire and (iii) Linen sterilization services for the
Healthcare sector.

The wide diversification of the range of services offered has
allowed the Group to position itself as a unique and strategic
partner for the above mentioned integrated services for Public
and Private hospitals.

Servizi Italia has an history made of acquisitions and great
restructurings, whose growth has been developed along with
the evolution of market for services to Healthcare facilities.
Today the Group is a Global operator and from 2012 it is
active also in the Brazilian market, following the successful
acquisitions of the control of Lavsim Higienizacao Téxtil, Maxlav
Lavanderia Especializada and Vida Lavanderias Especializada.
In the Brazilian market the Group is currently operating only
in Wash-hire services but aims at developing Linen and
instruments ~ sterilization services (activities currently not
outsourced in Brazil) during the next years.

Servizi Italia counts about 2,100 employees and it is active
through the following production platforms:

e 23surgical instruments sterilization centers in ltaly,

e l4industrial laundry plantsin ltaly,

e 3industrial laundry plants in Brazil,

e ¢linensterilization centers in ltaly and

e many warehouses all over Italy.
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Servizi ltalia'nin tesisleri (camagirhaneler ve sterilizasyon
tesisleri), saglik hizmetleri gibi hassas bir sektdrde calismak
icin gerekli olan gelismis teknoloji ile karakterize edilmistir
(Genova Bolzaneto, Avrupa'daki en modern endiistriyel
camasirhane tesisidir). Bu nedenle, islemler diizgiin
calismayu, izlenilebilirligi ve sektdri yoneten mevzuata uyumu
saglama hedefiyle siirekli kalite kontrolden gegmektedir.
Kasim 2010'da Grup, ameliyathaneler icin steril tekstil Griinleri
piyasasina girerek, cerrahi operasyonlar icin tibbi cihazlann
ticarilestirilmesini baglatmaya olanak saglayan Servizi Italia
Medical adinda yeni bir ticari seriyi piyasaya stirmistiir. Bu
yatinm sayesinde, Servizi ltalia'nin ticari faaliyetleri daha da
cesitlenmistir.

"2007 Nisan ayindan itibaren italya Menkul Kiymetler
Borsasi'nda listelenen, ayrica 2009'dan beri sahip oldugu
STAR kalifikasyonu ile yiiksek performansli hisseler segmentine
yerlesen ve uluslararasi finansal toplulugun dikkatini ceken”
Grup'un kayitl toplam piyasa degeri giiniimiizde 120
milyon Euro'nun iizerindedir.

Servizi Italia, hizmetlerin miisteri gereksinimlerine gore
sunulmasini saglamak icin 1SO 9001:2008 ve UNI EN ISO
13485:2004 sertifikasina sahiptir.

Servizi ltalia's facilities (laundries and sterilisation plants)
are characterized by an advanced technology essential to
operate in a delicate sector such as healthcare (Genova
Bolzaneto site is the most modern industrial laundry
plant in Europe). This is why the processes involved
constantly undergo quality control with the aim of
ensuring proper operation, traceability and compliance
with the regulations governing the sector.
InNovember2010the Group launched anew commercial
line called Servizi Italia Medical, that allowed to start
the commercialization of medical devices for surgical
operations, penetrating the same market of sterile
textiles for operating theatres. Thanks to this acquisition,
Servizi ltalia’s business area further diversified.

The Group - listed on the Italian Stock Exchange from
April 2007 and with STAR qualification from 2009 that
places it definitely in the segment of high performance
stocks and to the attention of the international financial
community - currently registers a market capitalization
of over 120 million Euro.

Servizi ltalia is certified 1SO 9001:2008 and UNI EN
ISO 13485:2004 in order to ensure the delivery of
services in accordance to customers requirements.
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ETKINLIK

CERRAHIALETLER STERILIZASYON

Cerrahi alet sterilizasyon hizmeti daha fazla katma degere sahip
bir hizmettir. Kullanilan aletler, kiralanmig veya devralinmis
olmasina  bakilmaksizin  toplanmakta, yenilenmekte,
sterilizasyon dongiisiinden gecirilmekte ve ardindan yeni
kullanim i¢in ameliyathaneye geri gdnderilmektedir.
Sterilizasyon, miisteri icin Servizi Italia tarafindan bilingli olarak
inga edilen veya yenilenen, hastanelerin icinde veya yakininda
konumlanmig merkezlerde gerceklesmektedir. Hizmet, aletlerin
sivi bir arindincr iceren birtakim 6zel konteynerler kullanilarak
ameliyathaneden sterilizasyon merkezine gdénderilmesiyle
baslamaktadir. Hizmet, aletlerin sivi biranindincriceren birtakim
ozel konteynerler kullanilarak ameliyathaneden sterilizasyon
merkezine gonderilmesiyle baglamaktadir. Aletler Sterilizasyon
merkezine ulastiginda ve yonetim bilgi sistemi tarafindan
kabul edildiginde, “Kir Bolgesine” getirilerek bu bdlgede
siniflandinimakta, demonte edilmekte ve ardindan cihazin
tiirline bagl olarak, manuel islemle (6rn. 6zellikle ortopedik
cerrahi i¢in kullanilanlar olmak iizere bazi cerrahi aletlerin
belirli bicim ve boyutlan vardir) veya yilkama makinesinde ilk
yikamadan gecirilmektedir. Ardindan, cerrahi aletler "Temiz
Bélgeye" girerek burada yeniden monte edilmekte, ozel
konteynerlerde veya kagit-polietilen torbalarda paketlenmekte
ve daha sonra buhar otoklavinda sterilize edilmektedir. Bu

ACTIVITIES

SURGICAL INSTRUMENTS STERILIZATION

The surgical instruments sterilization service is the one with
more added value. Used instruments, no matter if rented or
taken over, are collected, reconditioned, subjected to steri-
lization cycle and then returned to the operating theatre
for a new use. Sterilization takes place in centers which are
built on purpose or renovated by Servizi ltalia for the customer
,which are located within the hospitals or in the neighborhood.
Service starts sending the tools from the operating theater to
sterilization center using some special containers containing a
liquid decontaminant. Once instruments arrive at the Steriliza-
tion center and are accepted by the management information
system, they are brought to the "Dirt Area” where they are sorted
and disassembled and then subjected to a first wash which can
be both manual (eg some surgical instruments, especially those
used for orthopedic surgery, have particular shapes and dimen-
sions) or in a washer, depending on kind of device.



2012 CERRAHI ALETLER STERILIZASYON
2012 SURGICAL INSTRUMENTS STERILIZATION

@ Servizi Italia 38,3%

@ Servizi Ospedalieri 33,8%

@ 50.Ge.Si.5,3%

@ Adapta 4,5%

@ American Laundry 2,5%
Others 15,5%

konteynerler, izlenilebilirligi garanti altina alan bir barkod ile
tanimlanmakta ve ardindan steril bdlgede saklanmaktadir.
Konteynerler icerisindeki aletlerin yenilenmesi, ameliyatlarin
ozel ihtiyaclan geregince ve Servizi Italia teknik personelinin
katkisiyla, operatif sektdrde kabul edilen talimatlara
dayanmaktadir.

Cerrahi aletlerin sterilizasyon islemlerine bagli tiim faaliyetler;
yerel yonetmelikler ve Tibbi Cihazlar normlan uyarinca egitimli
personel tarafindan yiriitilmekte olup, herhangi bir cihazin
otomatik olarak tanimlanmasina imkan saglayan uygun IT
sistemleri ve teknolojik sistemlerin kullanimi araciligiyla
islemin/iriintn izlenilebilirligini saglamaktadir.

Then, surgical instruments enterthe " Clean Area" where they are
reassembled , packed in special containers or in paper-polyethy-
lene bags and then sterilized in a steam autoclave. These contai-
nersare identified by a bar code that guarantees traceability and
then stored in the sterile area. The restoration of instruments in
containers is based on the guidelines agreed with the operative
sector, by virtue of the specific needs of the surgeries and with
the assistance of Servizi Italia technical personnel. All activities
connected to surgical instruments sterilization process are carri-
ed out by trained personnel in accordance with local regulations
and Medical Devices norms, ensuring the traceability of the
process/product through the use of appropriate IT and techno-
logical systems that allow to automatically identify any device.



2012 YIKAMA-KIRALAMA
2012 WASH-HIRE

@ Servizi Italia 25,6%

@ Servizi Ospedalieri 15,5%

@ 50.Ge.Si.5,1%

@ Adapta 5,0%

@ American Laundry 3,7%
Others 45,1%

ETKINLIK

YIKAMA-KIRALAMA

Yikama-kiralama, Servizi Italia'nin tarihi faaliyetidir. Miisteriye
kiralanan nevresim ve yataklar, kullanildiktan sonra
endiistriyel camagir sirketinde toplanmakta, yenilenmekte
(yikama, kurutma, itiileme, katlama) ve ardindan tekrar
kullamlmak iizere geri gonderilmektedir. Kiralanan
nevresimler, “sterilize edildikten sonra” hastanelere geri
gonderilen ve hizmet gardiroplan ve dagitim lojistigi aracihigiyla
departmanlara ve personele dagitilan yatili hasta yatak
takimlanni (carsaflar, yastik, yatak ortiisii, battaniye vs.) ve ayrica
saglik personelikiyafetlerini(onliikler, Gniformalar)icermektedir.
Servizi Italia, gardiroplarda barkod veya diger teknolojik
sistemlerin - uygulanmasiyla, Gniformalann boyutunun ve
kimliginin alinmasi faaliyetleri dahil olmak iizere, nevresim ve
personel kiyafetlerini depolamakta ve ardindan malzeme farkli
hastane sektérlerine sevk edilmektedir.

ACTIVITIES

Wash-hire is the historical activity of Servizi Italia. Linen and
mattresses rented to the customer, once used, are collected
and reconditioned (washing, drying, ironing, folding) in the
industrial laundry company, and then returned to be used
again. Hired linen features inpatient bed kits (sheets, pillow,
bedspread, blanket, etc) as well as clothing for medical staff
(scrubs, uniforms), which - once sanitized - shall be returned to
hospitals and distributed to departments and staff through the
provision of services wardrobes and distribution logistics.

In wardrobes, Servizi ltalia stocks linen and staff clothing, inclu-
ding activities of taking size and identification of the uniforms,
by the application of bar codes or other technological systems
and then material is dispatch to different hospital sectors .



2012 TEKSTIL URUNLERI STERILIZASYON
2012 LINEN STERILIZATION

@ Servizi ltalia 24,4%
@ Alsco Italia 21,8%
@ Sewvizi Ospedalieri 13,9%
@ Adapta 8,1%
@ So0.Ge.Si. 5,5%

Others 26,3%

ETKINLIK

TEKSTIL URUNLERI STERILIZASYON

Cerrahi alani hazirlamak ve tibbi ekibi giydirmek icin ameliyatta
kullanilan steril setlere iligkin olarak sterilizatorde gergeklestirilen
bir dizi otomatik operasyonel adimla (“sterilizasyon dongiisi”)
bir tibbi cihazdan kaynaklanan herhangi bir hayati organa
yonelik kirlenmenin tamamen giderilmesi amacini tagiyan
tekstil sterilizasyonu. Kullanilan tekstil trtnleri toplanmakta,
yenilenmekte, sterilizasyon isleminden  gecirilmekte ve
ardindan yeni kullanim icin ameliyathanelere set halinde geri
gonderilmektedir. Setler, geleneksel tekstil irtinleri ve/veya
Teknik Yeniden Kullanilabilir Kumagin (TTR) yani sira ameliyat
onliikleri ve cerrahi islemlerde kullanilan carsaflar gibi tek
kullanimlik malzemeyle Uretilen aksesuar parcalar icermektedir.
Bir cerrahi miidahalenin farkli gereklerinin teknik tekstil
malzemesi (RTT) ve tek kullanimhk malzemeden (retilen
aksesuar parcalar kullanilarak kargilanmasi olanagi, Servizi
ltalia'nin - ameliyathanelerdeki ortii kalitesi ve tirleri icin
belirlenen standartlarla uyumlu olmasini saglamaktadir.

ACTIVITIES

LINEN STERILIZATION

Textile sterilization, which has as its goal in the complete eli-
mination of any vital organ from a medical device through an
automatic sequence of operational steps performed in a sterili-
zer (the so-called “sterilization cycle") regarding sterile sets used
in surgery for preparing the surgical field and dressing of the
medical team. Textiles, once used, are collected, refurbished,
subjected to sterilization process and then returned as a set to
the operating theatres for a new use. Sets consist of traditional
textile articles and/or Technical Reusable Fabric (TTR), as well as
accessory parts in disposable material such as scrubs and she-
ets used for the surgical activity. The proposal for managing the
different needs of a surgical intervention, using technical textile
material (RTT) and accessory parts in disposable material, allows
Servizi Italia to keep up with the standards that have settled for
the quality and kinds of covers to be used in operating rooms.



SURDURULEBILIRLIK

NORMLAR VE SERTIFIKALAR

Saglanan hizmetlerin giivenligi ve givenilirli§i agisindan
piyasadaki en yiiksek diizeylere erisme amaciyla, Servizi
ltalia asa§idaki kurallar ve uluslararasi standartlar uyarinca
kalite, cevre ve giivenlik icin entegre bir yonetim sistemi
benimsemekte ve uygulamaktadir:

UNI EN 1SO 9001:2008, Kalite Yonetim Sisteminin uygulan-
mast igin;

UNI EN 1SO 13485:2012, Kalite Yonetim Sisteminin gercekl-
estirilmesi, tibbi cihazlar icin planlama ve gelistirme, Gretim,
kurulum ve yardim alaninda kurumun desteklenmesi, aynca ilgi-
li hizmetlerin planlanmasi, gelistiriimesi ve tedarik edilmesi icin;
UNI EN ISO 14001:2004, kurumu destekleyen Cevresel Yonet-
im Sisteminin uygulanmasi iin;

UNI EN 471:2008, profesyonel kullanima yonelik reflektorli
kiyafet, yikama ve bakim islemlerine tabi olan reflektdrli kiyaf-
etlericin degerlendirme ve kontrol sistemleri;

UNI EN 14065:2004, “Camasirhanelerde islem gdren tekstil
triinleri” icin biyokontaminasyon kontrol sistemi. ASSOSISTEMA
tarafindan diizenlenen RABC ilkelerine gore degerlendirilen
biyokontaminasyon kontrol sistemi;

BS OHSAS 18001:2007, Calisanlarin Saglk ve Giivenliginin
korunmast icin yonetim sistemi;

CE Certification, tibbi cihazlara iliskin olan ve hastane cerrahi bi-
rimlerinde kullanilacak steril takimlardaki Tibbi Cihazlarin Gret-
imi ve/veya sterilizasyonu icin kalite glivence sisteminin onayini
sertifikalandiran, diizenlenmis sekliyle Avrupa Direktifi 93/42/
EEC'ye ait Ek V uyarinca (diizenlenmis sekliyle italya'da 24 Subat
1997 tarihinde Kanun Hiikmiinde Kararname No. 46 ile uygula-
maya gegirilmistir).

SUSTAINABILITY

NORMS AND CERTIFICATIONS

With the goal of qualifying for the highest levels of the market
in terms of safety and reliability of services provided, Servizi
Italia has implemented adopts an integrated management
system for quality, environment and safety, according to
international standards and in accordance with the following
rules:

UNIEN 1SO 9001:2008, for the implementation of the Quality
Management System;

UNI EN 1SO 13485:2012, for the realisation of a Quality
Management System, supporting the organisation in the
planning and development, production, installation of
and assistance for medical devices, as well as the planning,
development and supply of related services;

UNI EN 1SO 14001:2004, for the implementation of an Envi-
ronmental Management System supporting the organisation;
UNI EN 471:2008, high visibility clothing for professional
use, assessment and control systems for high visibility clothing
subject to washing and maintenance processes;

UNI EN 14065:2004, bio-contamination control system
for "Textiles treated in laundry”. Bio-contamination control
system assessed according to the RABC guidelines issued by
ASSOSISTEMA;

BS OHSAS 18001:2007, management system for the
protection of Workers' Health and Safety;

CE Certification, in compliance with Annex V of the European
Directive 93/42/EEC as amended (implemented in Italy with
Legislative Decree No. 46 of 24 February 1997 as amended),
concerning medical devices and certifying the approval of the
quality assurance system for production and/or sterilization of
Medical Devices in sterile kits to be used in hospital surgical units.



SURDURULEBILIRLIK

KALITE GUVENLIK ORTAMI

Serviziltalia, ticarifaaliyetleriniylriitmekicin cevre mevzuatinin
hiikiimlerini asa§idaki agilardan gozetmekle yiikiimliidir:

e  Atmosfere salinan emisyonlar

e Su, geri cekme ve bosaltma

e Atk diretilen her imalat tesisinde atik yonetimi

Servizi Italia'nin kalite, glivenlik ve cevre konulaninda hedefleri

asagidaki sekilde genel hatlanyla 6zetlenebilir:

e Yenilenebilir enerji kaynaklarindan elektrik saglama
olasiligini degerlendirme;

e Su tiketimini sinirlama ve enerji tasarrufu igin ilave
miidahale bigimleri uygulama;

e Yerel topluluklarla uyum icerisinde, negatif dig unsurlara
iliskin telafi bicimleri hazirlama (6rnedin yesil alan
sponsorluklan).

SUSTAINABILITY

QUALITY SAFETY ENVIRONMENT

Servizi ltalia, for conducting its business, is bound to observe the

provisions of environmental legislation for what concerns:

e Emissions into the atmosphere

e Water, withdrawals and discharges

e Waste management at each manufacturing plantin which
waste is produced

Servizi Italia's targets in terms of quality, safety and environment

can be broadly summarized as follows:

e FEvaluate the possibility of supplying electricity from re-
newable energy sources;

e Limitwater consumption and implement additional forms
of intervention for energy saving;

e Prepare, in accordance with local communities, compen-
sation forms for what concerns negative externalities (for
example green areas sponsorships).



REFERANS

Servizi Italia, halihazirda 28.000 metrekarenin (izerindeki
sterilizasyon  tesislerinde yilda 500.000'in iizerinde
ameliyaticin sundugu hizmetleriyle italya'da alet sterilizasyon
sektoriiniin baslica operatoridiir.

Yikama-kiralama hizmetleri alaninda da italya'daki baslica
operator olan Servizi Italia, yilda 50.000in iizerinde yatak
hizmeti sunmaktadir.

REFERENCES

Servizi ltalia is the main operator in the instruments sterili-
zation business in Italy where it offers services related to over
500,000 surgeries per year, through sterilization plants
currently covering over 28,000 square meters.

Also concerning wash-hire services Servizi Italia is the main
operator in ltaly by serving over 50,000 beds per year.
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ISTEM PROFIL

Istem Tibbi Cihazlar 1999 yilinda kurulmustur ve bugiine
kadar konularinda dinyanin lider firmalannin driinlerinin
Tuirkiye'deki satis ve teknik servis etkinliklerini yiiriitmektedir.
Ameliyathaneler, Merkezi Sterilizasyon Uniteleri, Hastane
ve Poliklinikler, Muayenehaneler gibi 6zel deneyim ve bilgi
birikimi gerektiren tibbi alanlarda ihtiyaclarnizi karsilayacak
cok genis bir iirtin yelpazesine sahip olan firmamiz,satis dncesi
ve sonrasi miisteri odakli calismasi ile sektorde cok dnemli
referanslara sahiptir.

Firmamiz toplam 53 calisani (Ocak 2013 itiban ile!) ve
bayileri ile satis dncesi proje ve planlama calismalari, genelde
miisterilerin gercek ihtiyaclarinin tespitini ve alicilarin detayl
olarak bilgilendirilmesini icerir. Satis sirasinda Grinlerin
ithalati, altyapr calismalarn, kurulum ve montajlari, kullanici
ve teknik personel egitimleri, ilgili dokiimanlarin temini de
hizmetlerimiz arasindadir.

Institution and Afetr Sales Service Certificate granted by
Ministry of Industry and Trade since many years.

ISTEM PROFILE

Istem Medical Devices was established in 1999 and from that
moment on it dedicates itself to sales and technical service
activities with the world leading companies in their fields.
Istem offers a wide range of products to meet any kind of
need in operating rooms, sterilization centers, hospitals and
outpatient clinics. Surgery requires a special experience and
knowledge in medical sector and Istem can count many good
references from customers operating in this sector. Thanks to
a wide network of dealers and sub-dealers (totally more than
50 employees) Istem is able to analyze all the different needs
of customers, providing information and studying custom-tai-
lored projects and solutions. Furthermore, ISTEM offers servi-
ces for healthcare sector including: import of products, infra-
structure works, setup and installation, training and provision
of all relevant documents.



YER LOCATION

Istem firmasi, toplam 1350 m? lik hizmet alani ile merke-  Istem company is located in the center of Istanbul, in a tower of 1350 sqm.

zi Istanbul'da hizmet vermektedir. Firmamiz bayileri ile tiim  The company performs service and sales activities all over Turkey with direct

Tiirkiye'ye hizmet vermektedir. Tiirkiye'nin cesitli yerlerinde EE R R

yerlesik bayileri ve ofisleri mevcuttur.



MISYON

Misyonumuz;hastaneler, cerrahi merkezler,ilag ve arastirma
laboratuvarlarinda cevreden gelen asin enfeksiyon veya kon-
taminasyon riski olmadan hayati bakim almak icin her ha-
staya, kuruma olanak saglamaya yardimci olmaktir.

MISSION

ISTEM mission is to ensure that the environment in hospitals, surgical and
pharmaceutical centers and research laboratories allows every patient to
receive vital care avoiding any risk from infection or contamination.

VISION

Saglik profesyonelleriile birlikte , yenilikgi ve isbirligi yoluyla
yasam kalitesini artirmak. Ameliyathane,Hastaneler ve dnci
trtnleri, hizmetleri ve egitim sistemlerinin saglanmasidir.

VISION
Improve the quality of life thanks to an innovative cooperation with Heal-
thcare professionals, thanks to cutting-edge products, services and training.



SATIS ONCESI HIZMETLERIMIZ

Ihtiyac tespiti
e Bilgilendirme

* Plan ve Proje Calismasi (Ameliyathanelerin, Merkezi Sterili-
zasyon Unitelerinin ve Saglik Merkezlerinin altyapi gereksi-
nimlerinin tespiti, mimari ve tesisat plan ve proje ¢izimlerin-

in hazirlanmasi, sunulmasi)
e ihtiyaclara yonelik iiriin tekliflerinin sunulmasi

SATI§ SIRASINDAKI HIZMETLERIMIZ

Ucretsiz danismanlik
e Altyapi calismalan
e Kurulum ve montaj
e sletmeye alma
e Kullanici ve teknik personel egitimleri
e lgili dékiimantasyon calismas|

SATIS SONRASI HIZMETLERIMIZ

Garanti kapsaminda cihazlarin bakim ve onanmlarinin
saglanmas

e (Garanti kapsaminda cihazlara yedek parca temini

e (aranti siresinden sonra yedek parca temini

e Garanti siiresinden sonra bakim anlagmalan kapsaminda
teknik servis hizmetlerinin verilmesi

®  Mevcut eski model cihazlann teknolojilerinin yiikseltiimesi
ve terfi (upgrade). (revizyon islemi illiistrasyon)

* Herasamada idari ve teknik destek verilmesi

SERVICES
PRE-SALES SERVICES

Customers' needs assessment

Disclosure

Operating rooms, CSSD and healthcare centers planning
and design.

Product offering depending on customers' identified
needs

SALES DURING OUR SERVICES

Free expert advice

Infrastructure works

Installation and assembly

Production start-up

Users and technical personnel training
Related Documentation

AFTER SALES SERVICES

Maintenance and on-site repair service for the entire dura-
tion of warranty.

Warranty management with supply of spare-parts

Supply of spare parts after the warranty period

Further maintenance contracts after warranty period
Constant upgrading of existing technology and devices
with revision of operating processes (if needed).

Ensure administrative and technical support at every stage



TECHNICAL SERVICES

ISTEM provides technical and maintenance services as well as installation of
medical devices in Turkey and abroad, as representative, abroad.

ISTEM offers additiional services including: after-sales, equipment/devices
maintenance, warranty coverage, repairments, spare-parts supply, techno-
logy upgrading and revision of operating processes.

For almost 15 years, ISTEM has been offering a fast and reliable service
through an organization of Technical Education Biomedical Engineers and
Technicians, with an international education.

TEKNIK SERVIS

ISTEM olarak Tiirkiye'de ve (ilke disinda Temsilcisi oldugu ve
Kurulumunu yaptigi tim Tibbi Cihazlar i¢in Teknik Servis ve
Koruyucu Bakim hizmeti sa§lamaktayiz.

Kurulusumuz, satis sonrasinda ise, garanti kapsami stiresince
cihazlarin bakim ve onanmlarinin saglanmasi; garanti sires-
inden sonra da yedek parca temini ve periyodik bakim an-
lasmalan kapsaminda teknik servis hizmetlerinin verilmesi,
mevcut cihazlann teknolojilerini yiikseltilmesi, terfi (yazilim
ylkseltme) gibi bircok hizmeti gerceklestirmektedir.
Firmamiz, yurtdisinda Teknik Egitim gdrmis Biyomedikal
Miihendis ve Teknikerler ile, on yili askin bir siredir hizli ve
giivenilir bir servis organizasyonu yiriitmektedir.

Our technical service has been certified with:

1. TSI Service Qualification Certificate

2. After-Sales Service Certificate Qualification

3. Technical Service Maintenance & Repair Licence

Technical Service and Preventive Maintenance services provided by ISTEM
include:

e STERISCSSD

e Steelco CSSD

Teknik Servisimiz:

1. TSE Hizmet Yeterlilik Belgesine

2. Satig sonrasi Hizmet yeterlilik Belgesine

3. Teknik Servis Bakim & Onarim Lisansina sahiptir.

Teknik Servis ve Koruyucu Bakim hizmeti sagladigimiz Tip Si-
stemleri soyle siralanabilir:

e STERIS merkezi sterilizasyon Uniteleri

e Steelco merkezi sterilizasyon Griinleri



PROJECT REFERENCES

Projects directly followed and completed by ISTEM Company:

HOSPITAL | CATEGORY
MEDICAL PARK GROUP HOSPITALS - LIV GROUP HOSPITALS (18 HOSPITAL PROJECT COMPLETED) | Private Hospital
ACIBADEM PRIVATE GROUP HOSPITALS | Ozel Hastane
(15 HOSPITAL PROJECT COMPLETED) | Private Hospital
MEMORIALHEALTH GROUP | Ozel Hastane
4 HOSPITAL PROJECT COMPLETED
ISTANBUL MEDIPOL PRIVATE HOSPITALS (3 HOSPITAL PROJECT COMPLETED
GAZIOSMANPASA PRIVATE HOSPITAL (2 HOSPITAL PROJECT COMPLETED
ANATOLIA HEALTH CENTRE JOHN HOPKINS HOSPITAL (1 HOSPITAL PROJECT COMPLETED) | Private Hospital

( ) | Private Hospital

( )

( )

( )
HISAR INTERCONTINENTAL HOSPITAL (1 HOSPITAL PROJECT COMPLETED) | Private Hospital

( )

( )

( )

( )

Private Hospital
Private Hospital

BAKIRKQY STATE HOSPITAL (1 HOSPITAL PROJECT COMPLETED
MARMARA UNIVERSITY EDUCATION AND RESEARCH HOSPITAL (1 HOSPITAL PROJECT COMPLETED
BEZM-I ALEM UNIVERSITY MEDICAL FACULTY FOUNDATION HOSPITAL (1 HOSPITAL PROJECT COMPLETED
EMSEY HOSPITAL (1 HOSPITAL PROJECT COMPLETED) | Private Hospital
DUNYAGOZ HOSPITAL | Private Hospital
DOKUZ EYLUL UNIVERSITY HOSPITAL (1 HOSPITAL PROJECT COMPLETED) | University Hospital

State Hospital
University Hospital
University Hospital

REFERANS PROJELER

ISTEM tarafindan direk takip edilen ve tamamlanan projeler:

HASTANE
MEDICAL PARK GRUP HASTANELERI - LIV GRUP HASTANELERI ( 18 HASTANE PROJESI)
OZELACIBADEM GRUP HASTANELERI (15 HASTANE PROJESI)

MEMORIAL SAGLIK GRUBU (4 HASTANE PROJESI)

QOZEL ISTANBUL MEDIPOL HASTANELERI (3 HASTANE PROJESI)

OZEL GAZIOSMANPASA HASTANESI (2 HASTANE PROJESI)

ANADOLU SAGLIK MERKEZI JOHN HOPKINS HASTANESI (1 HASTANE PROJESI)

HISAR INTERCONTINENTAL HOSPITAL (1 HASTANE PROJESI)

BAKIRKO Y DEVLET HASTANESI (1 HASTANE PROJESI)

MARMARA UNIVERSITES] EGITIM VE ARASTIRMAHASTANESI (1 HASTANE PROJESI)
BEZM-I ALEM UNIVERSITESI TIP FAKULTESI HASTANESI MEDICAL FACULTY FOUNDATION
HOSPITAL (1 HASTANE PROJESI)

EMSEY HASTANESI (1 HASTANE PROJESI)

DUNYA GOZ HASTANESI

DOKUZ EYLUL UNIVERSITESI HASTANESI (1 HASTANE PROJESI)

KATEGORI

Ozel Hastane

Ozel Hastane

Ozel Hastane

Ozel Hastane

Ozel Hastane

Ozel Hastane

Ozel Hastane

Devlet Hastanesi
Universite Hastanesi

University Hospital

Ozel Hastane
Ozel Hastane
Universite Hastanesi
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OTHER HOSPITAL SERVICES

Daha dnce belirtilen temel hizmetlere ilave olarak, SAS aktif
olarak ¢esitli hastane hizmetleri sunan derin bir Kiiresel isletme
ortaklan agina sahiptir. SAS, bu ortaklar araciligiyla Tiirkiye'deki
sunumunu ilave hizmetlerle genisletme olasiliina sahiptir ve
Saglik Hizmeti musterisi, genis kapsamli ihtiyaclan karsilayabi-
lecek bu benzersiz sirketle iliskisinden fayda saglayabilir.

Bu hizmetler digerlerinin yani sira sunlar igerir:

‘

SaglkHizmetimiisterilerinekiralanannevresim
ve yataklar icin ytkama-kiralama hizmetleri.
Bu hizmet, Servizi ltalia paragrafinda daha
detayl anlatilmigtir.

Servizi Italia paragrafinda daha detayli anlatild-
11 Gzere tekstil diriinleri sterilizasyon hiz-
metleri.

Klinikler, uyanma odalan, ilk yardim alanlan,
ameliyathaneler, yogun bakim Gniteleri, ntikl-
eer tip departmanlar, rehabilitasyon alanlan
ve laboratuvarlan iceren hastane alanlarinin
temizligi ve sanitasyonu.

Cevresel ve yerel yonetmelikler uyarinca giiven-
ilirligin ve verimliligin garanti altina alinmasina
olanak veren kapsamli bir cevre hizmetleri yel-
pazesi araciligiyla atik yonetimi. Atik yonetimi
hizmetleri 6zel atiklann imhasini icermektedir.

OTHER HOSPITAL SERVICES

In addition to the core services, SAS has a deep network of Glo-
bal operating partners active in offering various hospital services.
Through these partners SAS has the possibility to expand its offer
in Turkey with additional services and the Healthcare customer can
benefit from the relationship with a unique subject able to fulfill a
large range of needs. These services include in particular:

Wash-hire services of linen and mattresses that, once used, are
collected and reconditioned (washing, drying, ironing, folding) in
aindustrial laundry plant.

Textile sterilization services, for a complete removal of any vital
organ from sterile sets used in surgery for preparing the surgical
field and dressing the medical team.

Cleaning and sanitation of hospital areas including clinics,
recovery rooms, first aid areas, operating theaters, intensive care
units, nuclear medicine departments, rehabilitation areas and la-
boratories.

Waste management through a complete eco-services allowing to
guarantee reliability and efficiency in respect of the environment
and to local regulations. These services include disposal of special
garbage.



TN EE DN

Yenilikgi cziimler aracili§iyla ecza deposu yon-
etiminden belge arsiviemeye kadar kapsamli
Saghk Hizmeti lojistik hizmetleri.

Risk analizi, giindiiz ve gece teftisi, gozetleme
hizmetleri, giivenlik kameralan, deger iletimi,
temizlik gorevlisi hizmetleri dahil giivenlik ve
teftis hizmetleri.

Isi, esya dizeni ve diger sistemlerle ilgili teknik
ve nicel verilerin dikkatle islenmesi ve analiz
edilmesi icin 6zel yazilimlar yoluyla miilk ve
enerji yonetimi.

Hastalara, ziyaretcilere ve calisanlara yemek
hazirlanmasinin ve servis edilmesinin yani sira
etkinlik ve konferans durumlannda ¢zel hiz-
metler dahil hastane hazir yemek hizmeti.

Ameliyathanelerin ve merkezin sterilizasyonu
icin ekipman ve otoklavlarin kurulumu, teknik
destegi, onarimi ve bakimi dahil biyomedikal
bakim.

Gelismig izlenebilirlik  cihazlarn  yoluyla
yirttiilen nakil ve tasima hizmetleri.

Complete Healthcare logistic services, ranging from pharma-
ceutical warehouse management to document archiving with
innovative solutions.

Security and surveillance services, including risks analysis, daily
and night surveillance, inspection services, video surveillance, va-
lues transport and janitor services.

Real estate and energy management, through specific softwa-
res for elaborating and analyzing technical and quantitative data
concerning heat, property layout and other systems.

Hospital catering, including preparation and service of meals
to patients, visitors and employees, as well as special services for
events and conferences.

Biomedical maintenance, including installation, technical sup-
port, repair and maintenance of equipment and autoclaves for
sterilization of operating rooms and central.

Transport and handling services, executed through advanced
traceability devices



SAS STERILIZASYON SERVISLERI

Kavacik Mahallesi, Elbistan Sokak No: 10, Beykoz- Istanbul
Telefon: (0216) 334 30 30

Faks: (0216) 341 80 80



